S Unitil

Unitil Service Corp.

Gary Epler
Chief Regulatory Counsel

6 Liberly Lane West
Hampton, NH 03842-1720

~hone: 603-773-6440
Fax: 603-773-6640
Email: epler@unitil.com

March 4, 2009
BY OVERNIGHT MAIL

Lynn Fabrizio, Staff Counsel

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

RE: December 2008 Ice Storm Review
Responses to Staff’s First Set of Information
Requests

Dear Attorney Fabrizio:

Enclosed on behalf of Unitil Energy Systems, Inc. (“UES”), please find
an original and seven copies of the Company’s responses to Staff 1-29, 1-30
and 1-47 of the Commission Staff’s first set of data requests in the above-
referenced matter.

Also enclosed is a Motion for Protective Treatment with respect to Staff
1-1 Attachments 1 and 2, along with redacted versions of those attachments.
UES provided the Confidential version to Staff with its submittal on February
27, 2009.

Please do not hesitate to contact me if you have any questions
concerning these responses.

Gary Epler
Attorney for Unitil Energy Systems, Inc.

Enclosure

cc: Meredith Hatfield, Consumer Advocate (3 copies)
Jerry Eaton, Senior Counsel, PSNH
Alexandra Blackmore, Senior Counsel, National Grid
Mark Dean, Esq.



NHPUC December 2008 Ice Storm Review
Unitil Energy Systems, Inc.- Set 1

Witness:__Kevin Sprague
February 27, 2009

Staff 1-29:  Please provide a list of all sub-transmission outages that occurred
during the December 2008 ice storm. Please be specific to
line/circuit number, location, time of outage, cause and number of
customers affected.

Response:

Please see the attached Table 1-29 - List of Sub-Transmission Outages.
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NHPUC December 2008 Ice Storm Review
Unitil Energy Systems, Inc.- Set 1

Witness: ___Kevin Sprague
February 27, 2009

Staff 1-30:  Please provide a list of all substations that were out of service
during the December 2008 ice storm. Please be specific to time

and cause of the substation outage as well as number of customers
affected.

Response:

Please see the attached Table 1-30 - List of Substation Outages.
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NHPUC December 2008 Ice Storm Review
Unitil Energy Systems, Inc.- Set 1

Withess: Raymond A. Letourneau, Jr.
February 27, 2009

Staff 1-47: For those companies that have affiliates in neighboring states that
experienced significant outages at the same time, please explain
the process used to assign and deploy resources across state lines
for handling simultaneous outages? What processes are in place
to ensure NH customers are receiving maximum resources,
including crews, management focus, customer relations, and public
relations support.

Response:

During the 2008 Ice Storm, as the damage assessment estimates were
completed, the Restoration Coordinator began to form full restoration estimates;
that is, the approximate date and time when electric service to all customers
would be restored. This estimate was based upon the amount of repair work
required and the total number of resources available. Since multiple locations
were engaged in restoration during the 2008 Ice Storm, resources were allocated
based upon these restoration estimates.

The company's goal is to accomplish full restoration to all customers at
approximately the same time. Therefore, the operating center that has the most
amount of damage is assigned the greatest amount of resources. If any
operating center completes restoration while others are still engaged, those
resources are assigned to the other location.

This process is utilized throughout the entire restoration period. Full restoration
estimates are reviewed frequently, and resources are reallocated should
conditions warrant. This ensures that all locations receive maximum resources
required to achieve the company’s objective.



STATE OF NEW HAMPSHIRE
BEFORE THE
PUBLIC UTILITIES COMMISSION

Unitil Energy Systems, Inc. )
December 2008 Ice Storm Review )
MOTION FOR PROTECTIVE ORDER

Unitil Energy Systems Inc. (“UES” or “Company”) requests that the New
Hampshire Public Utilities Commission (the "Commission") grant a protective order for
certain confidential information submitted to the Commission Staff in response to
information requests, consistent with R.S.A. 91-A:5(IV) and N.H. Admin. Rules, Puc
203.08. Specifically, the Company requests confidential treatment for portions of Staff
1-1 Attachment 1 and Attachment 2, which were attached to UES’ response to request
Staff 1-1 and submitted to the Staff on February 27, 2009. In support of this Motion,
UES states as follows:
1. Attachments 1 and 2 to Staff 1-1 contain names, home and cell telephone
~umners and pager numbers of both Unitil employees and non-employees, a well as
certain limited access emergency numbers which are provided only to state and local
officials, or emergency and public safety personnel. Disclosure of these names and/or
numbers to the public would violate privacy of the individuals concerned, or may result
in disclosure of limited access emergency numbers which may cause phone line
congestion during an actual emergency.
2. Staff 1-1 Attachment 1 also contains certain computer network information. If
this information was made available to the public it may compromise the security of the
company’s network.

R.S.A. 91-A:5(IV) expressly exempts from the public disclosure requirements

1



of the Right-to-Know law, R.S.A. 91-A, any records pertaining to "confidential,
commercial or financial information." The Commission's rule on confidential treatment
of public records, Puc 204.06, also recognizes that confidential, commercial or financial
information may be appropriately protected from public disclosure pursuant to an order
of the Commission.

UES’ request for a protective order is not inconsistent with the public disclosure
requirements of the Right-to-Know law, R.S.A. 91-A. This statute generally provides
open access to public records but specifically recognizes that "records that would be
within the scope of a privilege against discovery or used as evidence recognized by the
ccurt” may be protected from public disclosure. The determination whether to disclose
confidential information involves a balancing of the public's interest in full disclosure
with the countervailing commercial or private interests for non disclosure. Union
Leader v. New Hampshire Housing Finance Authority, 142 N.H. 540 (1997). In this
instance, UES submits that the interests discussed above sufficiently outweigh the public
mnterest in full disclosure. Moreover, UES is not requesting non-disclosure protection
from the Commission Staff. UES is filing this motion for protective order to allow it to
make the information available to the Commission Staff during this proceeding subject
to the requested order from the Commission that such information should be afforded

confidential treatment.



WHEREFORE, UES requests that the Commission issue an order protecting the

confidential information specified herein from public disclosure.

Respectfully submitted,

/Gary Epleré/ U
7 Chief Regulatory Attorney

Unitil Service Corporation
65 Liberty Lane West
Hampton, NH 03842

Tel. (603) 773-6440

CERTIFICATE OF SERVICE

I certify that I have caused a copy of this pleading to be served on each of the
individuals on the Service List on file with the Secretary of the New Hampshire Public
Utilities Commission.

Dated: MORCN L)) 00} %G/\ %Q/\

G M.E
Attomey for




